
i.connect – the application file for grid connections 
Customer-oriented processes in grid sales

In addition to the economic operation of the networks, customer contact is the focus of the 
customer management staff at network operators. In order to process the applications and 
complaints that come together there in a meaningful and “workflow-supported” manner, either 
a large number of systems or several areas in SAP are used.

However, INIT offers you a solution that bundles all grid connection processing workflows in a 
single view and fills the existing SAP system with data without the need for interfaces. Other 
departments, such as accounting or planning, are provided with the information they need 
directly.

The functions of i.connect 

•	 Application procedures for new connections, upgrades, disconnections, 
temporary construction power, reconnection, etc.

•	 Special connections/co-installation
•	 All divisions, including feed-in
•	 Workflow support
•	 Predefined reports
•	 Quotation/order placement
•	 Master data creation for networks and IS-U

Variants and modules of the solution

•	 Grid connection application
•	 Feed-in
•	 Meter replacement/commissioning
•	 Archiving
•	 GIS connection

Technology and requirements

•	 SAP R/3 from release ECC 6.0 onwards
•	 Netweaver 7.0
•	 S/4HANA compatible

1. Grid connection application 
for a new connection 

2. Installation of an
EEG system

3. A charging station 
for the car

4. Commissioning request/
meter replacement request      

5. Grid connection application 
for an amplifier

6. Operation and maintenance 
of a plant

7. Separation of the gas division

solutions@init-software.de


